Patients Who Arrive Late for Their Appointment Bootle Village Surgery 2026
We understand that life can be unpredictable and sometimes things happen that make it difficult to arrive on time. Our aim is always to provide safe, fair and timely care for everyone. This policy explains what happens if you arrive late for your appointment.
Why arriving on time matters
When appointments run late, it affects every patient after you. Arriving on time helps us:
Give you the full care you need
Keep waiting times down
Make sure our clinicians can work safely and effectively
What counts as “late”?
If you arrive 10 minutes or more after your appointment start time, you may be considered late.
(Your practice may adjust this time depending on appointment type.)
If you arrive late
When you arrive late:
Our reception team will let the clinician know you are here
The clinician will decide whether it is still safe and practical to see you
This decision depends on:
How late you are
The type of appointment
Whether seeing you would delay other patients
Whether your symptoms might be urgent
What might happen
You may still be seen
The clinician may:
See you for a shorter appointment
Fit you in later in the session
Focus on the most important issue if time is limited
You may be asked to rebook
If the clinician cannot see you without affecting other patients:
We will offer you the next available appointment
If your problem is urgent, we will make sure you are assessed appropriately
We will always explain the decision clearly and kindly.
If you often struggle to arrive on time
Please let us know. We may be able to help by offering:
Longer appointments
First or last appointments of the session
Additional reminders
Adjustments for disability, mobility, mental health or caring responsibilities
We want to make attending your appointments as easy as possible.
If you know you’re running late
Please call us if you can.
We may be able to advise you or rearrange your appointment so you don’t have a wasted journey.
Our commitment to you
We will always:
Treat you with respect and understanding
Make decisions based on safety and fairness
Consider your individual needs
Communicate clearly and kindly
